
DATA QUALITY MANAGEMENT
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Tangible Benefits
�{ Decreased IT 

expenditures

�{ Decreased scrap and 
rework

�{ More efficient 
business processes

Better Decision 
Making

�{ Confidence in data

�{ Reduced 
information risk

�{ More Accurate 
Strategic Planning

Regulatory
�{ Sarbanes Oxley 

compliance

�{ Basel II compliance

Customer      
Relationships

�{ Better customer 
support

�{ Fewer communication 
errors

�{ Higher satisfaction & 
retention

According to the Data Warehousing Institution, U.S. businesses spend upward of $600 
billion on data quality problems.
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